ASU-JONESBORO PARKING SERVICES
CONTRACT PARKING INFORMATION

1. Whois eligible to purchase contract parking?

a.
b.

Registered students at ASU-Jonesboro
ASU-Jonesboro employees

2. How much does contract parking cost?

a.

The current pricing of contract parking is published in the current version of the ASU
Parking/Motor Vehicle regulations and/or on the Contract Parking page of the Parking
Services website.

3. How do students and employees secure and pay for contract parking?

a.

Students and employees are not required to pay in advance of securing a contract
parking space. The appropriate fees will be directly applied to customer accounts.

Students and employees should complete an online contract parking application which
is available on the Contract Parking page of the Parking Services website. If spaces are
available, Parking Services will contact applicants with space availability information and
the steps needed to secure a space. If spaces are not available, applicants will
automatically be placed on the waiting list for the lot (s) for which they applied.

Students may pay for contract parking fees on their accounts in the same manner that
other fees are paid. Employees may pay for contract parking on their accounts. Most
employees are also eligible to enroll in a payroll deduction plan sponsored by Human
Resources. Contact Human Resources at 972-3454 for more information.

Students and employees may renew their contract parking spaces for each upcoming
academic year. Parking Services will make every reasonable attempt to notify
customers of upcoming renewal periods.

4. How do students and employees access contract parking lots?

a.

Most contract parking lots are protected by access gates. Customer ASU ID cards are
activated to provide access through the gates. Gate access protection may be removed
as needed and/or as announced by ASU-Jonesboro or the P/MV Regulations. Some lots
such as the North Parking Deck are not restricted by gate access. These lots are
restricted with posted signage. All customers must display a current parking permit
from their vehicles when parking in their contract parking spaces. Additionally, permits
must be validated with a contract parking validation sticker. Permits are issued at the
published cost in the P/MV Regulations and/or the Parking Services website. Permit
fees are not included in the contract parking fees. Validation stickers are issued at no
charge to current contract parking customers.

5. How are contract parking spaces enforced?

a.

Restricted hours are published in the latest version of the P/MV Regulations. Parking
Services officers patrol contract parking lots routinely. Unauthorized vehicles that are
parked in contract spaces during the restricted hours are subject to citations and
towing. Customers are encouraged to contact Parking Services immediately at 972-
2945 when experiencing any problem with accessing their contract parking spaces. The
Parking Services staff will provide instructions to customers in such events.



